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1 Introduction 

The purpose of this document is to explain the usage of the ñSafeSeaNet Norway Web 

Clientò, which together with the ñNorwegian SSN Serverò makes the Norwegian national 

SafeSeaNet system. 

All countries in EU and Associated countries are connected or will soon be connected to the 

central SSN system. These countries are hereafter called Member States (MS). Every country 

has to dedicate an internal authority as a National Competent Authority that will be the 

official connection between the country and the central SSN system that is under the 

responsibility of the European Maritime Safety Agency, EMSA. 

The ñNorwegian SSN Serverò sends messages to the central SafeSeaNet system in EU. The 

central system is operated by EMSA (European Maritime Safety Agency). Users operating in 

Norwegian waters have to confirm to Norwegian SafeSeaNet rules. Here you will find 

information of what and when to notify. 

The Norwegian Costal Administration has over time developed a system for notification of 

ship activity in Norwegian waters, and the system is in continues development to fulfill the 

obligation given in directive 2002/59/EC.  

The input given through the ñSafeSeaNet Norway Web Clientò, result in port and hazmat 

notifications. The ñNorwegian SSN Serverò sends these notifications to the central SSN 

system. The web client provides an interface for bunker notifications (above 300 ton) and an 

interface for pilot booking (with or without pilot exemption certificates). 

The ñNorwegian SSN Serverò sends ship notifications as well. These ship notifications are 

based on AIS messages collected through the national AIS system.  

 

Finally the ñNorwegian SSN Serverò handles alert notifications as well. 

Content of the messages sent to SSN: 

¶ Port notification: Used to notify SSN that a given vessel is bound for a particular port 

with an estimated time of arrival and with a number of persons aboard. 

¶ Ship notification: Used to notify SSN about a shipôs position. A ship notification is 

based on AIS information. 

¶ Hazmat notification: Used to notify SSN that a given vessel carries dangerous goods 

and that the MS owns some detailed information about these dangerous goods. 

¶ Alert notification: Used to notify SSN that the sender holds some information about 

specific incidents like SITREP, POLREP, Waste, lost/found containers. An alert can 

be linked or not to a particular vessel. 

SSN is based on a database solution with business applications and a communication system. 

Norway has based the communication on the Internet using https and certificates to secure the 

communication. The central system is mainly acting as an index database. It just store 

information about information and where it can be retrieved when necessary. The central 

system is accessible only to authorized authorities in MS. The central SSN system can be 

accessed through 2 different interfaces, WEB interface or XML interface. Norway is using the 

XML interface for notifications and requests. 
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In accordance to the directive 2002/59/EC each MS is obliged to make the information 

available to other MSs, when requested inside a well defined time frame. 

The SafeSeaNet systemsô goals are: 

¶ Better detection of potential risk situations 

¶ Better reaction in case of threat to maritime safety and the environment 

¶ Improved emergency response in case of incidents or pollution at sea 

¶ Improved controls of vessels in ports  

¶ Increased efficiency of port logistics (accurate ETAs, waste handlingé) 

¶ Produce statistics for EMSA, Member States and the Commission 
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2 SafeSeaNet Norway Web Client  

The web interface is developed for Microsoft Internet Explorer. If you experience problems 

when using other types of web browsers please let us know. 

SafeSeaNet Norway Web Client can be accessed through the URL http://www.shiprep.no/ 

Brevik Control are authorised to define new users, ships and ports.  

All times in the web client are in Norwegian time zone (CET). 

2.1 Log in screen 

 

The log in screen will give access to all relevant background information and the latest 

relevant news. 

2.2 Port Information  

After login, you will be presented with the first page of a wizard for registering a new 

notification. On this first page, you must select a ship. 

 

http://www.shiprep.no/
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You can fill in the ship information by hand, you can select a ship from the ñMy Shipsò list or 

you can search for the ship. When you search for the ship, you will get a list that matches the 

criteria given. From the list you have to select the ship.  

Ships are added to the ñMy Shipsò list automatically every time the user registers a 

notification for a ship which is not already on the list. In addition you can manually manage 

the list via the ñMy Ships Adminò menu. 

If you donôt find your ship, please inform Brevik Control. They will add the ship to the list so 

you will be able to register the Notification. 

Underneath you will see a sample ship search. 
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To select a ship, you must click on one of the ñSelectò links to the left in the result list. The 

row for the selected ship will be marked with a bright yellow colour: 

 

When the ship is selected, the notification itself can be created. When you click the Next 

button, you will get the following screen if there are any previous notifications for the selected 

ship: 

 

You can choose to update, continue, or return one of the previous notifications by clicking one 

of the links, or ignore previous notifications and simply click the ñNextò button. 

By clicking the ñNextò button, the system will present the page for registering port 

information with no pre-entered values. Having clicked on one of the links, the system would 

present the same page for port information ï but with the departure port and arrival 

information pre-entered according to the selected action link.  

The same action links can be found via Notifications search list as well. 

[Update]: Is used when some of the information of an already registered notification is to be 

updated. 

[Continue]:  Can be used when a new notification is to be registered and this new notification 

is a continuation from the last harbour of an already registered notification. 

[Return]:  Can be used when a new notification is to be registered and this new notification is 

a return of an already registered notification (arrival port of the existing notification = 

departure port of the new notification and departure port of the existing notification = arrival 

port of the new notification). 
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On the Port screen, the following fields must be filled in:  

Location Code/Name for departure, ETD for departure, Location Code/Name for arrival, ETA 

for arrival, ETD for arrival and a purpose. 

While writing in the departure and arrival location fields, the system will present a list of 

relevant locations matching the entered combination of characters. Departure and arrival 

locations must be either a harbour name or a country name (both Norwegian and foreign 

harbours are accepted). If you are using only the keyboard to fill in the form, it is 

recommended that you use the ñtabò key instead of the ñenterò key to select the location. By 

doing this, the cursor will jump to the next field in the form instead of to the top of the page. 

In the date fields, you can either enter a date manually or select a date from a calendar which 

will pop up when clicking on the calendar icon to the right of the date field. The required date 

format is ñdd.MM.yyyyò (e.g ñ21.04.2008ò). The time to the right of the calendar icon is not 

mandatory. When entered, the required format is ñhh:mmò (e.g ñ12:30ò). 

Multiple purposes can be selected. This is done by holding down the ñCtrlò key while 

selecting the relevant purposes. If the purpose ñOtherò is selected, the user is required to 

further specify the purpose. 

ñDeliver Customs Notificationò is only available to users that are approved by the customs 

authority. 

Choose ñThis Voyage has Norwegian Masterò if this voyage has a Norwegian master. If a 

vessel with either Norwegian or NIS flag has a Norwegian master, it is not governed by The 

Regulation, and consequently the MIL page will not appear when the users press the ñNextò 

button. 

2.3 ISPS 

PS: This step will only come up if the voyage being registered is to Norway from another 

country. 

You will have the option to specify whether to deliver an ISPS notification or not. Delivery is 

mandated by law, so you should only choose the option of not delivering if you are making 

only a partial registration at this time, and are going to complete it later. 
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The ISPS registration will require you to upload a Marsec document, and to answer questions 

regarding information required by the SOLAS regulation XI-2/9.2.1. 

 

2.4 Pilotage Information 

To make the SSN notification system more functional and service oriented, we have 

integrated the Pilot Booking into this system. When a pilot booking is registered, you will get 

an e-mail confirming the booking.  

To register pilotages, you must have ticked off the ñNeed Pilotageò checkbox on the Port 

screen. 

Please note that a pilotage is connected to a voyage. 

The Norwegian Coastal Administration has developed Locodes for all the pilot boarding 

areas. Each Locode that describe a sea area start with a Z. (NOZFA). Only Norwegian 

harbours and pilotage places are permitted as pilotage locations. 

The Norwegian Coastal Administration has an arrangement they call Pilot exemption 

certificate (PEC). This is a permission given to a master or a navigator to do a voyage without 

a pilot in waters where use of pilot is mandatory. A qualification program is required to get 

this type of certificate, together with documented experience. 

To register a pilotage, the following fields are mandatory: Location Code/Name for pilotage 

from, the Time for pilotage from and the Location Code/Name for pilotage to. 

To register a pilotage with pilotage exemption certificate, you must tick off the ñUse Pilotage 

Exemption Certificateò checkbox. In such is the case, from time is not mandatory. 

If the selected ship does not have any registered certificates, the ñUser Pilotage Exemption 

Certificateò checkbox will be disabled and you will not be able to register PEC pilotages. 

The ñfrom timeò must be between departure ETD and arrival ETA and at least 3 hours ahead. 

When the processing of the pilotage has started (status is then changed to ACTIVE), the ñfrom 
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timeò can be updated untill 2 hours until start. If the from time is less than 2 hours ahead, 

piltoage cannot be updated or cancelled. 

Confirmed (Fast Ordre) is used when the pilotage is confirmed. The user will not be able to 

change the pilotage anymore. 

The Mark Invoice With field is a free text field. The text typed in this field will be found on 

the invoice. 

Several pilotages can be added to the same voyage. 

 

 

2.5 Pilot Exemption Certificate 

If you have registered at least one pilotage with pilotage exemption certificate on the Pilotage 

page, the next page will be PEC where you have to connect each of these pilotages with one or 

more certificates. 
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In order to be able to go to the next page from PEC, you must connect each PEC pilotage with 

one or more of the certificates available in the ñPilotage Exemption Certificateò list. 

 

2.6 Port State Control (PSC) 

If the checkbox ñDue for Expanded Inspectionò is ticked off in the Port screen the Port State 

Control (PSC) screen is shown. 

 

This screen is used to give a notice to the Norwegian Maritime Directorate well in advance 

when a ship is due for an expanded port state control inspection. Using the port information 

the user is asked to fill in the following PSC inspection information: 
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Expected to berth:  Yes or No  (No, means that the ship will go for anchorage) 

Planned operations: Free text in English language describing the planned operations at the 

port or anchorage (loading, unloading, other). NOTE! In Norway this field will by default 

contain the text from the Voyage Purpose field reported earlier. Additions can be made 

Planned works: Free text in English language describing the planned  statutory survey 

inspections and substantial maintenance and repair work to be carried out whilst in the port or 

anchorage of destination 

For tankers only the user is asked to fill in the following: 

Ship configuration:  The options are Single Hull Tanker (SHT) or Single Hull Tanker with 

Segregated Ballasts Tanks (SHT-SBT) or Double Hull Tanker (DHT) 

Nature and volume of cargo:  Free text entry in English language identifying the volume and 

nature of the cargo.   

Conditions of cargo and ballast tanks: Free text entry in English language identifying the 

condition of the cargo and ballast tanks: full, empty, inerted. 

2.7 Fish Information 

It is also possible to register information about fish cargo on the particular voyage. This 

information will be sent by e-mail to ñFiskeridirektoratetò, to the selected fish receiving plant 

and to ñMattilsynetò. 

 

On the Fish screen you must select a fish receiving plant and add one or more fish cargo 

entries. 

2.8 Hazmat and Bunkers Information 

If the ship has more than 300 tons of bunkers, or is carrying toxic or dangerous goods, hazmat 

information must be given. 

The list of Un No/Imdg Names uses the IMOôs IMDG code system. The system has an IMDG 

code register that is available by entering the Un No or Imdg Name. Please inform Brevik 

Control if you find errors or that data is missing. 
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If you have ticked off the ñHas Hazmat on Departureò and/or ñBunkers above 300T (ships 

1000BT or More)ò checkbox on the Port screen, you will also have to fill in information on 

the ñHazmat and Bunkersò page. 

 

From this screen you can generate a list of different types of Hazmat goods until you have 

registered all the different types you have on board. This list is temporary until you confirm it 

on the Confirmation screen. Even if you have only one item you have to add it to the list 

(using the ñAdd Entryò button).  

While writing in the ñUN No/IMDG Nameò field, the system will present a drop down list of 

proper shipping names matching the input string. You can type a UN number or an IMDG 

name (proper shipping name). 

If the ñBunkers Amount 300 Ton or Moreò checkbox was ticked off, at least one of the cargo 

entries added must be ticked off with ñIs Bunkersò. 

Please note that you can select different measuring units. The selected unit will apply to both 

the gross and the net weights. 

 

2.9 Customs Notification 

In order to deliver a customs notification, the checkbox for ñDeliver Customs Notificationò 

must be checked. 

PS: This functionality is currently available only to user approved by the Norwegian customs 

authority. 

2.9.1 Cargo 

The purpose of this section is to register information regarding to loading and unloading of 

cargo. You also have the option of registering the next port of call for the voyage. 
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Please note that depending on the Departure and Arrival locations of the voyage, some fields 

may not be required and therefore hidden. 

You have the option of registering the date (and time) and specific location in the port. In 

addition, cargo manifest files may be uploaded and a text description of the goods being 

processed can also be provided 

You may also specify the next port of call for the voyage. This must be in the form of a 

location with a registered LOCODE. By typing in three or more of the first letters of the 

destination, the system will suggest valid locations for you.  

If you are using only the keyboard to fill in the form, it is recommended that you use the 

ñTabò key instead of the ñEnterò key to select the location. By doing this, the cursor will jump 

to the next field in the form instead of to the top of the page. 

2.9.2 Ship Stores 

The purpose of this section is to register the amount and nature of declarable goods in the 

shipôs stores. 
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Declarable goods are reported by filling in the quantity in the box next to the item in question. 

If there are any declarable items onboard in addition to the standard alcohol, food and tobacco 

categories, they can be specified with text in the four lines at the bottom of the table. 

If there have been adjustments made to the allowable quotas for the voyage made by the 

customs department, they will be shown in the four columns on the right side of the table. 

2.9.3 Crew Details 

The purpose of this section is to register information about the crew members. 
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If a crewlist has been prepared in a properly formatted Excel file (available from Kystverket) 

crew member information can be uploaded directly. 

If you wish to fill this information manually or edit already existing information, you also 

have the option to do so. 

In the ñCrewmember Infoò box you can register details about the crewmember. These details 

include name, rank, date of birth and home country. In addition one is asked to fill in some 

sort of ID of the crewmember in question, either a Passport number or a Seamanôs book ID.  

When you click the ñAdd Entryò or ñUpdate Entryò the crewmember information and 

declaration is added to a list in the ñCrewlistò section. This list is temporary until you confirm 

it on the Confirmation screen. You may delete or modify entries from this list by pressing the 

appropriate links at the end of each row. 

Before you can progress further from this screen the number of crewmembers in ñCrewlistò 

must match the number previously reported in the Port screen. 

2.10 Mil 

The MIL  page is supporting the enforcement of the Regulations governing the Entry into and 

Passage through Norwegian Territorial Waters in Peacetime of Foreign, Non-Military 

Vessels (referred to as the regulation in this document).  

The regulation can be found here: http://csc.mil.no/regulations 

Users that have successfully and correctly reported using the new MIL pages is not required 

reporting directly to the Coastal Surveillance Center. 




















